Frederick Tranfield

Senior Product Designer

| make complex operational systems intuitive: data-heavy workflows like procurement
tracking, eligibility determination and utility service requests. I've done that in
ecommerce, healthcare, energy, fintech, and government, and the work I'm proudest of is
stillin production years later.

| lead design and research end-to-end. I've run moderated usability testing and design
workshops, and | can run them with the team (LUMA certified). | build design systems that
hold up as products grow. Al is part of how | work now: design exploration, research
synthesis, and building with Claude Code. | also write front-end code (React, React
Native, TypeScript, SCSS) and design mobile-first for web and native apps, which means
engineers get components they can build. I do my best work on low-ego teams that
value clear thinking over politics.

Professional Experience:

Senior Consultant (UX) & Lead Designer | LMI Solutions 2023 — Sep. 2026

2% Senior consultant across federal programs — VA, DLA, Air Force, Army — working as
lead product and service designer in CUI-controlled environments: user stories,
research, design systems, and a reusable Al research workflow shared with the team.

> Led service design for a VA contact-center modernization — 153 artifacts (service
blueprints, value stream maps, process hierarchies) across 51 centers, including
eligibility determination workflows, delivered to Section 508 standards. Built the
Figma component architecture that cut artifact production from 4 hours to 45 minutes,
and designed a 100+ icon system for VA technologies that had no visual language (we
called them bunnies, because there were so many).

<.* Designed the tracking system for a DoD fire training overhaul — trainee health metrics
and progression for a curriculum redesign that reduced injury and dropout rates.

> Designed end-to-end supply request and procurement lifecycle for the Defense
Logistics Agency — role-based review and tracking for three personas (Service, Staff,
Admin), replacing a legacy SharePoint workflow with a custom SPFx (React) app.

Senior UX Designer & Lead Designer | EY Design Studio (formerly Zilker Tech) 2019 — 2023

** Lead designer on B2B enterprise client engagements — utility (energy), retail, and
banking — owning research through front-end delivery. Mentored other designers.

<.* Nevada Energy New Construction Portal: two-year engagement turning office visits,
paper forms, and status calls into one guided flow for eight user types. Material-Ul
design system holding 300+ screens and 1,200+ variants across seven dashboards,
web plus React Native iOS/Android. Still in production today.

<.> Northern Tool & Equipment: led design and front-end on a mobile-first e-commerce
rebuild. Engineered a TypeScript component library activated by HTML classes so
content editors could build interactive pages without scripting, documented in
Storybook. WCAG 2.1 AA across two audits; still in production four years later.

.= American Savings Bank: led a six-week research-and-design engagement to win
18-30-year-olds back to the mobile fintech app — four focus groups, seven
interviews, and an eight-competitor benchmark that reframed product strategy
around priorities.

843.882.7642
me@fredtranfield.com
fredtranfield.com

linkedin.com/in/fredtranfield

Core Competencies:

« Lead Product Design —
systems thinking, service
design, 0—1

v Al-Assisted Design —
research synthesis, ideation,

Claude Code, LLM
workflows

v Design Systems,
Documentation & Pattern
Libraries

« Brand Assets & Visual
Identity — typography,
guidelines, iconography

¢ Rapid & High-Fidelity
Prototyping, Interaction
Design (Figma)

v Complex Workflows, State &
Data Visualization

« Information Architecture,
Usability & Accessibility
(WCAG, Section 508
compliance)

¢ User Research —
human-centered, qualitative,
usability studies

v Front-End Development —
React, React Native,
TypeScript, SCSS, HTML

Professional Certifications:

LUMA Human Centered Design
Practitioner Certification

Magento Front-end Developer
Certification by Adobe Commerce

Six-Month Residential Program |
Maine Photographic Workshops

Open Source on GitHub:

github.com/ptoly/octet-scss —
SCSS framework with responsive
fluid spacing, type on an 8-point
grid, and design tokens.

Education:

Bachelor of Arts (BA) in
Psychology, Beloit College
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Senior Front-End Developer & UX Designer | Muscle and Strength, LLC 2017 — 2018
2% Senior front-end developer and UX designer on a high-traffic ecommerce platform — building responsive layouts,
mobile-first customer experiences and setting visual direction and brand application across the storefront.

% Ran A/B tests and analytics across a constantly-refreshed library of workout and nutrition content, tracking
engagement, conversion, and funnel drop-off to learn which resources actually drove revenue.

2% Collaborated directly with the CEO on design decisions across navigation, product discovery, and purchase flows
— taking on interaction design and UX ownership beyond implementation.

Front-end Developer II | Blue Acorn 2013 — 2016

% Front-end developer embedded with UX and design teams on high-traffic Magento ecommerce builds for Le
Creuset, Everlast, and Nau — building complex navigation, product discovery, and checkout interfaces.

2% Conducted moderated usability sessions across client sites, walking users through purchase flows.

2% Ran A/B tests and built ecommerce analytics across client sites, hand-coding the JavaScript tracking for
conversion and funnel events, then using the results to guide design decisions.

2% Contributed to brand guideline work for Le Creuset, translating their identity into digital storefront standards, and
partnered with designers to turn intent into working interfaces.

UX Design & Front-End Developer | Independent Consultant 2008 — 2013

2% Built ecommerce and marketing sites for early-stage startups and small businesses — a coffee brand, a payroll
platform, an auction marketplace, a real estate company, a used-book seller — on WordPress, Drupal, and
Codelgniter, with REST API integrations and logo and identity design for several clients.

2% Built a live design configurator in WordPress for a custom-doormat startup, letting customers compose and
preview their own product before ordering.

1% Measurable business impact: 16% conversion lift for Speakman.com, and page load cut from 3-5 seconds to
under one for Funimation.com. Worked directly with clients, turning ambiguous requirements into shipped work.

Key Clients

American Savings Bank of Hawaii * Calvin Klein ¢ Crunchyroll (formerly Funimation) ® Defense Logistics Agency
(DLA) ¢ Everlast * Le Creuset ® Medical University of South Carolina ® Nau ¢ Nevada Energy ¢ Northern Tool &
Equipment * Southern Tide * Speakman ¢ Stio * U. S. Air Force * U. S. Army ¢ U. S. Department of Veterans Affairs

Additional Skills & Tools

Design (Figma, FigJam, Mural, Adobe Creative Suite): wireframes, user flows, pixel-perfect mockups, prototypes, design specifications, developer
handoff, interface design, visual and graphic design, typography, variables, design tokens, variant systems

Research: usability testing, journey mapping, heuristic evaluation, user stories, Hotjar, Google Analytics, VWO, Optimizely, A/B testing
Collaboration: Agile (Jira, Confluence), cross-functional remote teams (India, Europe); Slack, Microsoft Teams, Google Chat, WhatsApp
Frameworks, Motion & Visualization: SwiftUl, Material Ul, REST APIs, Chartjs, Plotly, OpenLayers, interface animation and motion (CSS, JavaScript)
Platforms: Azure, Google Cloud, Microsoft Office, CLI, GitHub, WordPress, Drupal, Magento, Codelgniter

Additional Experiences:

Assistant English Teacher | Japan Exchange and Teaching Programme — S years

Yoga Teacher, Vinyasa Yoga Part-Time Classes and Workshops | US and Internationally — 20+ years




